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Outline your unique story/project/program 

Since mid-2016, Tradies has actively increased our engagement with local organisations dedicated to 
helping people who are experiencing homelessness and/or financial difficulties. Organisations we have 
supported include One Meal Sutherland, Need A Feed Helensburgh, Joshua’s Kitchen, Platform 9 and the 
John Franklin Christmas Lunch. 

This increased engagement has included staff volunteering, donations of furniture, food and winter 
essentials, advertising assistance and financial support. 

Tradies focus on homelessness and those experiencing financial difficulties was instigated by our Chief 
Operations Officer, Joumana Jacob through her university studies. Joumana was shocked at the statistics of 
just how many people in Sydney identify as ‘homeless’; whether they are sleeping on a friends couch, in 
temporary shelters, in cars or on the street. This revelation prompted the club to investigate homelessness 
and social disadvantage in our local communities. 

The club found that almost 10,000 households in our local community were living on an income of less than 
$650 per week. Tradies was already providing financial assistance and volunteers to a weekly free meal at 
Joshua’s Kitchen (Jannali Uniting Church) but knew that there must be more organisations out there. 

Over the course of several months, Tradies discovered and initiated contact with One Meal Sutherland, 
who provide a weekly free meal from a car park in Sutherland to 20-30 people. On the advice of a frontline 
staff member, the club contacted Need A Feed in Helensburgh who provide food support to hundreds of 
families and individuals in need in the Illawarra and through an existing contact at Kingsway Community 
Church, initiated a relationship with Platform 9 who provide temporary accommodation and a place of 
transition where people can come to stay, belong and prepare for a new future. 

 

Why was this story/project/program addressed as a priority? 

Tradies research into Census Data revealed that almost 13% of households in the Sutherland Shire were 
classified as ‘low income households’, meaning they were living on an income of less than $650 per week. 
This meant that 9,629 households would be struggling each week to pay their rent, put food on the table 
and pay their bills. Any number of them may not have a permanent place to call home each night. This was 
a sobering statistic for Tradies Board, Management and Staff and became the catalyst for further research 
into how the club could help these people improve their opportunities and get back on their feet. 

 

Tell us what resources contributed toward this story/project/program? 

One Meal Sutherland 



• September 2016 - $3,000 donated through Tradies annual Give Back Program. 

• October 2016 - Tradies donated $1,425. 

• July 2017 - Tradies ran a collection drive for scarves, blankets, hats and gloves as part of ClubsNSW’s Do 
Something Day. Employees and club patrons donated items which were given to One Meal Sutherland to 
hand out to their customers. 

• November 2017 - Tradies organised a collection drive for non-perishable pantry items which were given 
to One Meal Sutherland and Platform 9. 

• November 2017 - Tradies donated an additional $1,425. 

• April 2018 - Tradies raffled a giant Easter Egg, donated by a local chocolatier. We raised $825, all of which 
was donated to One Meal Sutherland. 

Platform 9 

• March 2017 - Tradies donated $25,000 - money was used to provide support services to people fleeing 
domestic violence, homeless or at risk of homeslessness. Support services include food for residents, rental 
assistance, therapy, resettlement costs for residents when they find more permanent accommodation, 
assistance with transport costs and building security. 

• October 2017 - Tradies donated club furniture that was still in excellent condition to Platform 9 to 
refurbish their accommodation. 

• November 2017 - Tradies donated a further $25,000 – see March 2017 for how funds were used. 

• November 2017 - Tradies organised a collection drive for non-perishable pantry items, which were given 
to One Meal Sutherland and Platform 9. 

• November 2017 - Tradies employees decided to donate $300 from their own pockets to purchase 
Christmas gifts for every child and adult spending the Christmas period at Platform 9 as well as special 
items for a Christmas day lunch. 

John Franklin Christmas Lunch 

• December 2017 - 6 Tradies volunteers donated 15 hours on Christmas Eve to assist the John Franklin 
Christmas Lunch committee to set up for their Christmas Day lunch. One of the Tradies directors is also a 
committee member and volunteers his time to organising the lunch every year. 

Joshua’s Kitchen 

• Throughout 2016 - Tradies volunteers donated 148 hours to Joshua's Kitcheb. 

• May 2017 - $5,000 donated – money was used to purchase food and other items for preparing their free 
weekly meal. 

• Throughout 2017 - Tradies volunteers donated 151 hours to Joshua’s Kitchen. 

• 2018 to date - Tradies volunteers have so far donated 44 hours to assisting Joshua’s Kitchen. 

Need A Feed – Helensburgh 

• September 2017 - $2,000 donated through Tradies annual Give Back Program. 



• Throughout 2017 - Tradies volunteers donated 50.5 hours to assisting Need A Feed to put together food 
care packs. 

Total financial donations: $63,975 

Total volunteer hours: 408.5 hours 

 

Additional resources 

The relationship Tradies has built with these organisations led to a ‘Thank You Morning Tea’ hosted by the 
club in November 2017. The Tradies Board, Volunteers and Community Department organised a free 
morning tea at the club and invited volunteers from community organisations to thank them for their 
dedication to helping others. This was a unique opportunity to show the organisations and their volunteers 
how much they are appreciated and for them to meet each other. The Thank You Morning Tea was a great 
success and the club is already planning another event this year. 

 

How did the project/program meet the local community needs? 

Feedback from Platform 9 on how Tradies support has assisted them: 

We have been able to support 162 clients this financial year impacted by homelessness or Domestic and 
Family Violence. 153 clients were supported into longer term housing solutions either in the private 
market, or NSW housing or transitional properties. 

Funding has been distributed in a number of areas including provision of furniture and essential items for 
clients as they move into their new properties, brokerage to assist with storage costs, rent in advance, 
transport costs, medical or mental health support, removalists, building connections, health and wellbeing 
through community classes and a dinner. 

The funding from Tradies means that we are able to support many more clients through the year and 
ensure that they are as comfortable as they can be as they transition through homelessness or domestic 
and family violence. For example, we are able to provide essential items for our clients which reduces some 
of the stressors associated with such complex change in their lives. The funding provided for transport 
makes the process of looking for properties easier and takes a lot of pressure off families. 

Feedback from Joshua’s Kitchen on how Tradies funding has assisted them: 

Joshua’s Kitchen provides a free community meal in a warm safe environment where all are welcome. 
Guests may be homeless, lonely, hungry or disadvantaged. Those who are lonely and socially isolated 
benefit from the interaction with volunteers and other guests over a nutritious meal. The volunteers are 
able to refer guests to other local services for assistance if there is a need. 

The funding from Tradies enables Joshua's Kitchen to continue operating. The regular volunteers helps with 
planning and the funding supports the program with a regular amount of money each week that allows the 
committee to supplement the donations of food to provide a well-balanced meal. The friendships formed 
among the Tradies and community volunteers and the opportunities for young people to experience 
volunteering are some of the side benefits of Joshua's Kitchen that has resulted from this funding. 

Need A Feed 



The funding allocated to Need A Feed Helensburgh was used to purchase additional food to make up their 
‘Food Parcels’ for an upcoming Distribution Day. Several times throughout the year, Need A Feed 
distributes Food Parcels to hundreds of families in the Illawarra in need of emergency food relief. 

One Meal Sutherland 

One Meal Sutherland hosts their free weekly meal on a Sunday in a carpark next to Sutherland train station 
for approximately 20-30 people. The location was chosen due to its proximity to transport however, it is 
extremely exposed with little shelter from the elements for both diners and volunteers. Tradies provided 
the funding to purchase a One Meal branded marquee to improve the comfort and safety of diners and 
volunteers. 

Tradies July winter drive collected dozens of bags of scarves, hats, gloves and blankets and the November 
food drive collected several boxes of long shelf life food for One Meal to distribute to their customers. 

 

Do you have long-term plans/goals for this story/project/program? 

Tradies is continually humbled by the dedication, generosity and hard work that each of these 
organisations puts in to helping those less fortunate in our community. Many of the volunteers have 
themselves been through difficult times and want to give back to the organisations who helped them. This 
places added passion into their actions and has been inspirational for Tradies board, management and 
staff. For this reason, in addition to providing financial support, the club continues to be actively engaged 
with each of the organisations. 

For example, on the 24th of June 2018, Tradies will host the launch of Platform 9’s new premises. In order 
to protect the safety of families escaping domestic violence, the launch could not be held at the new 
premises but Platform 9 still wanted to celebrate to thank their supporters and volunteers. Due to the on-
going relationship between Platform 9 and Tradies, the club understood the significance of the event for 
Platform 9, their volunteers and residents and offered free use of its event facilities and complimentary 
morning tea to celebrate the occasion. 

Tradies staff continue to volunteer with Joshua’s Kitchen each week and have already planned another 
non-perishables drive for One Meal Sutherland and Platform 9 in June of this year. On a board and 
management level, the club has already included these organisations in the community donations budget 
for 2018/2019. The club hopes that through on-going support of these organisations, we can reduce 
homelessness in our community and build stronger connections so people in difficult situations know that 
they are not alone. 


